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DASHEN  
THE MOUNTAIN
Mount Dashen, also known as Ras 
Dashen/Dejen, with all its grandeur 4,543 
meters (14,901 feet) above sea level, is 
Ethiopia`s tallest mountain. Ras Dashen is 
part of the Simien Mountains National Park, 
an exotic setting with unique wildlife and 
breath-taking views on a landscape shaped 
by nature and traditional agriculture.Siemen 
Mountains is home to Walia Ibex, Ethiopian 
Wolf, And Gelada Baboon, among others.

OUR STORY
CORPORATE STATEMENTS
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THE BANKDashen Bank’s humble beginning started in September 
1995, when eleven visionary investors and veteran 
bankers came together to form a private bank with an 
initial capital of Birr 14.9 million.
 
The Bank commenced operation in January 1996 with 
11 full-fledged branches opened in Addis Ababa and 
major regional cities.The Bank borrowed its name from 
Dashen Mountain, Ethiopia’s highest peak, that 
epitomize the founders’ aspiration to set new heights in 
banking services through the delivery of best-in-class 
value propositions and customer experience.

Headquartered in Addis Ababa, Dashen is now one of 
the biggest private Banks in Ethiopia.

02



CORPORATE  
STATEMENTS

Mission

CUSTOMER 
CENTRICITY INTEGRITY DIVERSITY

SOCIAL 
RESPONSIBILITY TEAM WORK

We respect every 
individual and value their 
knowledge, culture and 
experience.

We act as responsible corporate 
citizens by contributing to the 
economic, social and
sustainable environmental 
development of the communities 
in which we operate.

We work together to
achieve results through
collaboration.  

PROFESSIONALISM 

We continually develop
ourselves ensuring that we
deliver our services
with knowledge and passion  

We strive to always
act in the best interest
of our customers and
seek to exceed their
expectations.  

We are committed to being
trustworthy,doing the right
things and delivering on our
promises daily. We will
uphold our values and the
Dashen brand, acting
ahead of self-interest and in
ways that can always stand
the test of time.     

To provide efficient 
customer-centric banking 
service using the expertise of  
inspired professionals and 
cutting-edge technology, while 
creating sustainable value for 
our stakeholders.

Vision Values
TO BE BEST -IN -CLASS
BANK IN AFRICA
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 FACTS  
& FIGURES

Total Capital

N.B All figures are in Billions birr

Total Income
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880+
BRANCHES

18,500+
EMPLOYEES

1100+
ATMS

2000+
POS TERMINAL

2.3 MILLION+
CARD HOLDERS

5 .6 MILLION+
AMOLE SUBSCRIBERS

7 MILLION
ACCOUNT HOLDERS
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Deposit Accounts

Loans & Advances

Trade Services

Guarantees

PRODUCTS & SERVICES

Payments

Dashen bank offers various saving
products tailored to individual and
business customers  

•  General Saving
•  Premium Saving
•  Women Saving 
•  Diaspora Saving
•  Foreign Currency Saving
•  Hawala Saving
•  Goal Saving

•  Term Loan
•  Overdraft Facility
•  Pre-shipment Export Credit Facility
•  Foreign Currency Denominated Loan
•  Value Chain Financing
•  Warehouse Receipt Financing
•  Guarantee Facility
•  Mortgage Loan
•  Automobile Loan

•  Import
•  Export
•  Foreign Guarantee
•  International Remittance Services

•  Equb Saving
•  Investment Saving
•  Student Saving
•  Tiret Saving
•  Demand Deposit
•  Fixed Time Deposit
•  Many more…..

Dashen Bank provides both local 
and international guarantee to 
customers to facilitate the execution 
of contract work.

We provide payment services 
to our customers supported 
with Digital Banking.
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BANKING
INTEREST FREE 

Dashen Bank renders a full-fledged Shariah-complaint interest free 
banking services named ‘Sharik’.The services are overseen by a 
Shariah Advisory Committee with solid background and working 
experience in islamic teaching, Shariah-complaint economy and 
finance.

The Bank provides IFB services in dedicated windows found in its 
conventional branches and through 82+ full-fledged IFB branches 
and 1 million+ customers.  AOIFI located across the Country.
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IFB PRODUCTS
& Services

Wadi’ah Saving
Qard 
Mudarabah Investment

FCY Wadia’h
Diaspora Wadia’h 

ACCOUNTS

We offer Sharia’h compliant consumer 
and business financing at competitive 
rates

FINANCING

We provide Sharia’h compliant 
payment services to our customers 
supported with Digital Banking

PAYMENT

Customers can receive remittance 
from around the world in no time  via 
Dashen Bank through SWIFT & IMT 
operators

REMITTANCES

Dashen Bank provides Sharia’h 
complaint local and international 
guarantee to customers to facilitate 
the execution of contract work

Dashen bank offers various Sharia’h
compliant savings tailored to indivdual 
and business customers

KAFALAH
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AMOLE 
DIGITAL BANKING
Amole, named after the ancient salt-bar currency used in ancient 
Ethiopia, offer subscribers digital payment capability and access 
to aggregated digital products and services. Our customers can 
now transact at their convenience, easily, safely and affordably, 
regardless of where they are at anytime using Amole digital 
platform.

Amole enables consumers to conveniently pay for their purchases, 
utility bill payments, person-to-person (P2P) transfers, electronic 
mobile top-up, Cash-in and Cash-out, among many other services.
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BANKINGCARD

 

Dashen Bank is the first bank in Ethiopia to provide a 
full-fledged payment card service as a principal plus 
member of AMEX, VISA, MASTERCARD and UNION PAY. 
The Bank issues AMEX branded debit cards that give clients 
added convenience of round-the-clock banking through 
Automated Teller Machines (ATMs) and conduct purchases 
at a growing number of merchant locations via Point of Sale 
Terminals (POS).
Dashen Bank has partnered with Mastercard to launch the 
first virtual prepaid card in Ethiopia.

Dashen exclusively acquires and issues American 
Express Cards in Ethiopia
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DASHEN BANK’S INTEREST FREE BANKING

Dashen Bank

An-Nissa
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ATIONAL CARDS

The Dashen Mastercard International Debit Card is 
the preferred payments companion to our clients 
travelling overseas for business and leisure. 
Dashen is working to introduce additional payment 
options with Mastercard. 

Dashen issues American Express branded 
international debit card that customers can use for 
payments overseas. Dashen and American Express 
have extended their strategic partnership which will 
pave the way for much more innovations in the 
payment space. 
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DubeAle 
In partnership with EagleLion System Technology, 
Dashen Bank has launched Ethiopia’s first Buy 
Now Pay Later (BNPL) product, named DubeAle. 
We are working with more than 16,000 Merchants.

13

20,000
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In partnership with EagleLion System Technology, 
Dashen Bank has launched Ethiopia’s first Buy Now 
Pay Later (BNPL) product, named DubeAle.
 
Apart from the interest based service, it also offers 
IFB Financing service called “Dube Ale-Interest Free 
Banking” (DubeAle-IFB) that allows users to 
purchase goods and services on credit while 
adhering to Shariah principles.

We are working with more than 20,000 Merchants.

DubeAle
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MELA
MICRO CREDIT

ENDEKISE
OVERDRAFT SERVICE

SANDUK
MICRO SAVING

 DIGITAL MICRO LENDING & SAVING

Permits users to borrow up to ETB
2,000 for emergency transaction.  

Enables customers to borrow 
money for any transaction or 
withdrawal.   

Provides micro saving services 
to customers.   

Dashen Bank formed a strategic partnership with the state-owned telecom giant, EthioTelecom, by 
launching Ethiopia’s first AI-powered digital micro-credit and micro-saving services.
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DELIVERY CHANNELS

We are closer to you more than 
ever before with extensive network 
of 880+ branches scattered across 
Ethiopia. 
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SELF SERVING 
CHANNELS 
ATM & POS
Dashen Bank has a network of more than 1100 ATMs and 
2,000 Points of Sales  (POS) Terminals across the Country.

The ATM and POS Terminals accepts four international 
cards namely  VISA , Mastercard,  American Express and 
UnionPay.
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MERCHANTS
Dashen Bank provides unmatched convenience to its customers
when it comes to paying for purchases at merchant locations.
Customers can use their cards or the Amole platform to pay for 
their purchases in no time. Dashen has placed POS terminals 
that enable customers just 'Tap and Go' after making purchases. 
This latest POS terminals are placed at major hotels, super-
markets, cafes, restaurants, and many more businesses across 
the Country. 
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PARTNERSINTERNATIONAL 

STRATEGIC
PARTNERSHIP

Dashen Bank has secured USD 40 million credit facility from BII and FMO to support the agricultural 
export sector. The commitment represents the first long-term foreign financing in to the Ethiopian 
private banking industry.

African Development Bank has also granted USD 40 million Trade Finance Transaction Guarantee
Facility to Dashen Bank.  



Correspondent Banks

 Financing Partners

Money Transfer Operators 

Payment Gateways

Card Networks
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CORPORATE
CLIENTS
Dashen has a broad customer base from all 
walks of life. The Bank serves basic banking 
needs of more than 6.7 million customers. The 
Bank caters to the financial needs of govern-
ment agencies, non-governmental organiza-
tions, international organizations, sectoral and 
trade associations, professional associations, 
and informal local organizations, among others. 
Micro, Small, Medium, and large businesses all 
work with us. Here is a glimpse of our corporate 
clients.
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DILLA

EQUITY INVESTMENTS

PROPERTY INVESTMENTS
OWN BUILDINGS

DILLA WOLDIA A.A NIFAS SILKARBA MINCH

JEMABEDELE
 

A.A ARAT KILOHAWASSA

GONDARDEBRE BREHAN

PIASSA 

DIRE DAWA 

HARAR

BONGA A.A BALCHA A.A LIDETA

DEASSE WOLAITA

ADAMA

BAHIRDARHEADQUARTERS
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CAPABILITIESTECHNOLOGICAL 

 

 

Dashen deployed a new generation Huawei Fusion Module 
2000.Tier III Ready Data Center, Network & Security 
Operation Centers.The Data Centre is new to the domestic 
financial sector of Ethiopia.

Dashen has implemented an ERP system
designed to enhance efficiency and support
better decision-making.

Implemented NetGurdians Fraud 
Management System that enhanced 
the security and safety of transactions 
in the Bank.

Established IBM enabled 
Enterprise Service Bus (ESB) 
and API gateway that makes it 
easy to connect with third 
parties for payment processing.

Obtained certification fulfilling 
complaint requirements of the 
Payment Card Industry Data 
Security Standard for secure 
card transactions.

Implemented COBIT 2019 to improve 
IT governance and service delivery.

ENTERPRISE RESOURCE
PLANNING
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SOCIAL IMPACT 
The Bank pays back to the community by supporting national and local causes through generous 
funding and active engagement.
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RECOGNITIONS
When working with Dashen, you work with a winning team of bankers. Here are some of the honors Dashen Bank 
has received for its operational and financial achievements, and its impact on the Ethiopian banking industry over
 a quarter of a century.

Winner of the Financial Times’ The Banker Magazine
Bank of the Year Award for 13 times.

Dashen Bank Awarded as the Strongest
Islamic Retail Banking Window In Ethiopia 

IFC Recognize Dashen Bank For Outstanding Global
Trade Finance Program  

Dashen Bank is Awarded as Best Bank In
Micro Lending (East Africa) 22



12752 Addis Ababa, Ethiopia

6333

info@dashenbanksc.com

www.dashenbanksc.com

Always one Step Ahead!

Swift code: DASHETAA


