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Ras Dashen, majestically rising to 4,543 meters (14,901 feet) 
above sea level, stands as the proud pinnacle of Ethiopia’s 
natural heritage and the highest peak in the nation. Nestled 
within the breathtaking Simien Mountains National Park, this 
awe-inspiring landscape weaves together the timeless beauty of 
nature with the enduring rhythms of traditional agriculture. The 
park is a sanctuary for extraordinary wildlife, including the iconic 
Walia Ibex, the rare Ethiopian Wolf, and the mesmerizing Gelada 
Baboon, each species a testament to the region’s rich and 
vibrant ecosystem. Ras Dashen is not just a mountain, it is a living 
symbol of Ethiopia’s wild spirit and natural grandeur. 

These unique characteristics of the mountain coincided with the 
interest of the founders of the Bank and prompted them to adopt 
this great name and epitomize their aspiration

OUR STORY
Dashen: The Mountain
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DASHEN
THE BANK
Dashen Bank’s humble beginning started in September 
1995, when eleven visionary investors and veteran 
bankers came together to form a private bank with an 
initial capital of Birr 14.9 million.

The Bank commenced operation in January 1996 with 
11 full-fledged branches opened in Addis Ababa and 
major regional cities.The Bank borrowed its name from 
Dashen Mountain, Ethiopia’s highest peak, that 
epitomize the founders’ aspiration to set new heights in 
banking services through the delivery of best-in-class 
value propositions and customer experience.

Headquartered in Addis Ababa, Dashen is now one of 
the biggest private Banks in Ethiopia.



CORPORATE  STATEMENT

VISION VALUES

MISSION

TO BE BEST-IN-CLASS BANK IN AFRICA

To provide efficient customer-centric 
banking service using the expertise of 
inspired professionals and cutting-edge 
technology, while creating sustainable 
value for our stakeholders.

CUSTOMER CENTRICITY

SOCIAL RESPONSIBILITY

INTEGRITY
DIVERSITY

TEAM WORK
PROFESSIONALISM
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KEY FACTS & FIGURES
TOTAL ASSET

N.B All figures are in Billions birr

TOTAL DEPOSIT OUTSTANDING LOANS 
& ADVANCES

TOTAL CAPITAL TOTAL INCOME PROFIT BEFORE TAX

2022/23 2023/24 2024/25

145

184
255

2022/23 2023/24 2024/25

19

24
29

2022/23 2023/24 2024/25

18

24
31

2022/23 2023/24 2024/25

5

6.4
6.7

2022/23 2023/24 2024/25

115

146
202

2022/23 2023/24 2024/25

101

114
134
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ACCOUNT 
HOLDERS8M+

CARD HOLDERS1.2 M+

MOBILE PLUS 
SUBSCRIBERS2.6 M+

SUPERAPP 
SUBSCRIBERS1.5 M +

BRANCHES900+

ATMS1,100+

POS TERMINALS2,100+ 19,000+ EMPLOYEES 



PRODUCTS & SERVICES

Dashen Bank provide both local and 
international guarantee to customer 
to facilitate the execution of contract 
work.

Import 
Export 
Foreign guarantee
International remittance service 
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We deliver seamless payment services 
through our advanced digital banking 
platforms.
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 Dashen Bank offers various Deposit 
products tailored to individual and business 
customers.

General Saving 
Premium saving
 
Women Saving
Diaspora Saving
Foreign Currency 
Saving
Hawala Saving 
Goal Saving 
Checking Account
Special Youth saving
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Warehouse receipt 
financing 
Guarantee facility
Mortgage loan 
Automobile loan
and many more

Term loan
Overdraft facility 
Pre-shipment Export 
credit facility
Foreign currency 
denomination loan
Value chain financing 

Investment Saving 

Hybrid Saving 

Equb Saving  

Student Saving 

Tiret Saving 

Fixed Time Deposit 

and many more



INTEREST FREE 
BANKING
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A member of

Accounting and Auditing
Organization for Islamic

Financial Institutions

Dashen Bank renders a full-fledged Shariah-complaint interest free 
banking services named ‘Sharik’.The services are overseen by a Shariah 
Advisory Committee with solid background and working experience in 
islamic teaching, Shariah-complaint economy and finance.

The Bank provides IFB services in dedicated windows found in its 
conventional branches and through 93+ full-fledged IFB branches and 1.4 
million+ customers located across the Country. 



IFB PRODUCTS & SERVICES 
Dashen Bank offers various Sharia’h compliant 
Accounts tailored to individuals and business 
customers

Wadi’ah Saving 
Qard Current Account
Mudarabah investment
FCY Wadia’h
Diaspora Wadia’h
Hajj Wadi’ah Saving Account
Youth Wadi’ah Saving Account
Mudarabah Fixed Time Deposit
And many more

We provide Shariah-compliant financing 
solutions for your business and consumer 
needs.
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We deliver seamless payment services 
through our advanced digital banking 
platforms.

PA
YM

EN
T

Dashen Bank provides Sharia’h complaint 
local and international guarantee to 
customers to facilitate the execution of 
contract work.

K
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Customers can receive remittance from 
around the world in no time via Dashen 
Bank through SWIFT & IMT operators
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M
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N
C
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CHANNELSCHANNELS

We are closer to you more than 
ever before with extensive network 
of 900+ branches scattered across 
Ethiopia. 

30 Years of Trust and Banking Excellence!9



Dashen Bank is the first bank in Ethiopia to provide a fully-fledged payment card service as a principal plus member 
of AMEX, VISA, MASTERCARD and UNION PAY. The bank issues AMEX branded debit cards that give clients added 
convenience of round the clock banking through Automated Teller Machines (ATM) and conduct purchases at a 
growing number of merchant’s location via Point of Sale Terminal (POS).

Dashen Bank has partnered with Mastercard to launch the first virtual prepaid card in Ethiopia.
Dashen exclusively acquires and issues American Express Cards in Ethiopia.

CARD BANKING 

Internatio
nal C

ard
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The Dashen Mastercard International Debit Card is the preferred 
payment companion to our clients travelling overseas for business 
and leisure.
Dashen is working to introduce additional payment options with 
Mastercard. 

Dashen issues American Express branded international debit card 
that consumers can use for payment overseas. Dashen and American 
Express have extended their strategic partnership which will pave 
the way for much more innovation in the payment space.

INTERNATIONAL 
CARDS 

Internatio
nal C

ard
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Dashen Bank provides unmatched convenience to its customers when it comes to paying for purchases at 
merchant locations. Customers can use their cards or Dashen Super App to pay for their purchases in no time.

SELF SERVING CHANNELS
ATM AND POS
Dashen Bank has a network of more than 1100 ATMs and 2,100 Points of Sales (POS) Terminals across the 
Country. 

ZOORYA BUSINESS AUTOMATION SOLUTION
Dashen Bank, in partnership with ETTA Solutions Plc, has launched Zoorya, Ethiopia’s first integrated Point of 
Sale (POS) and cash register system, powered by a Software as a Service (SaaS) Enterprise Resource Planning 
(ERP) platform. As a leader in digital innovation, Dashen Bank continues to redefine financial technology in 
Ethiopia, and Zoorya marks another major step toward creating a smarter, more connected business 
ecosystem.

The Zoorya POS system helps Dashen Bank merchants process transactions quickly and efficiently, leading to 
enhanced customer satisfaction and increased sales. In addition, automating various business processes 
reduces manual errors and saves time, allowing businesses to focus on growth and customer service.

MERCHANTS
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Dashen Bank launched its groundbreaking Dashen Super App last year, 
pioneering a new era in the banking industry. The all-in-one platform combines 
banking and lifestyle services in a single, user-friendly interface, enabling 
complete self-onboarding without branch visits. Customers can make instant QR 
payments, send or request money with ease, manage budgets, pay school fees, 
make fuel payment and even shop seamlessly in just three clicks. 

The Dashen Super App is accessible to everyone, on any mobile phone. Even 
without internet access or a smartphone, customers can enjoy secure and 
convenient banking services via the USSD short code *675#. 

Looking ahead, the Super App will introduce more innovations, including Digital 
Lending for instant micro-loans, Kazna for secure micro-savings, as well as Card 
Management and Internet Banking integration further redefining convenience, 
security, and functionality in digital banking.

DIGITAL BANKING
Dashen Super App



In partnership with Eaglelion System Technology Dashen Bank has 
Ethiopia’s first Buy Now Pay Later (BNPL) product both tailored for 
our conventional and IFB customers. 

It offers both interest based services option and IFB services that 
allows users to purchase goods and services on credit while 
adhering to Shariah principles.

We are currently working with 20,000+ merchants and 400,000+ 
customers on the Platform.

DubeAle (BNPL)
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DIGITAL MICRO LENDING & SAVING 
Dashen Bank formed a strategic partnership with the telecom giant, EthioTelecom, by launching 
Ethiopia’s first AI-powered digital micro-lending and micro-saving services through telebirr.

Enables customers to borrow 
money for any transaction or 
withdrawal.   

መላ
MELA
MICRO CREDIT

Provides micro saving services 
to customers.    

ሳንዱቅ 
SANDUK
MICRO SAVING

እንደኪሴ
ENDEKISE
OVERDRAFT SERVICE

Permits users to borrow up to 
ETB 2,000 in an emergency 
transaction. 

       CREDIT BASE

2.6M+
CUSTOMERSLENDING

16+ BILLION 1.3M+
ACTIVE CUSTOMER BASE

30 Years of Trust and Banking Excellence!17



TECHNOLOGICAL CAPABILITIES  

Implemented COBIT 2019 to improve IT 
governance and service delivery 

Obtained certification fulfilling complaint 
requirements of the Payment Card Industry 
Data Security Standard for secure card 
transactions.  

Established IBM enabled Enter prise 
Service Bus (ESB) and API gateway that 
makes it easy to connect with third 
parties for payment processing.  

Implemented NetGurdians Fraud 
Management System that enhanced the 
security and safety of transactions in 
the Bank. 

Dashen is implementing an ERP system 
aimed at improving efficiency and 
decision making.

ENTERPRISE RESOURCE
PLANNING

18

Dashen deployed a new generation 
Huawei Fusion Module 2000. Tier III 
Ready Data Center, Network & Security 
Operation Centers.The Data Centre is 
new to the domestic financial sector of 
Ethiopia.  

TIER III READY
DATA CENTER
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INTERNATIONAL PARTNERS

Dashen Bank S.C. and The African Development Bank 
have signed a $40 million trade finance transaction 
guarantee facility designed to strengthen Dashen 
Bank’s ability to support Ethiopia’s vital import and 
export sectors.

Dashen Bank is partnering with US-based 
non-profit Accion the MasterCard Center for 
Inclusive Growth to help develop digital financial 
services for small businesses that currently have 
limited or no access to formal banking, many of 
them run by women.   

Dashen Bank has launched a technical assistance 
program supported by the European Investment 
Bank (EIB) to improve its ability to manage 
climate-related risks and promote sustainable 
financing practices.

Dashen Bank has secured USD 40 million credit 
facility from BII and FMO to support the agricultural 
export sector. The commitment represents the first 
long-term foreign financing in to the Ethiopian 
private banking industry.
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CARD NETWORKS

PAYMENT GATEWAYS

CORRESPONDENT BANKS

FINANCING PARTNERS

MONEY TRANSFER OPERATORS 



Dashen has a broad customer base from all walks of life. The Bank serves basic banking needs of more than 8 million 
customers. The Bank caters to the financial needs of government agencies, non-governmental organizations, 
international organizations, sectoral and trade associations, professional associations, and informal local 
organizations, among others. 

Micro, Small, Medium, and large businesses all work with us. Here is a glimpse of our corporate clients.

CORPORATE CLIENTS

SHERATON ADDIS
HOTEL

ADISS ABABA
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PROPERTY INVESTMENT
Own Buildings

Equity Investments

A.A PIASSA 

HARAR

Adama

A.A NIFAS SILK

A.A LIDETA

WOLAITA

HAWASSA

DIRE DAWA 

A.A HEADQUARTERS

BEDELE

DEBRE BREHAN

BAHIR DAR DILLA

JIMMA

GONDAR

WOLDIA 

A.A ARAT KILO

BONGA

ARBA MINCH

A.A BALCHA

DESSIE
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SOCIAL IMPACTS 

The bank funded the construction, 
setup, and operation of four feeding 
centers in collaboration with Midroc 
Investment Group.

Specific Initiatives and Donations:

Dashen Bank has funded the 
construction of a new primary and 
secondary school in Ethiopia’s 
northern Gonder zone as part of its 
corporate social responsibility 
efforts. 

30 Years of Trust and Banking Excellence!23

The Bank pays back to the community by supporting national and local causes through generous funding and active
engagement.

PRIMARY AND SECONDARY SCHOOL: FOUR FEEDING CENTERS:
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LOCAL CHARITIES: 

While celebrating the 7th year of its IFB services, Dashen Bank bestowed 22 million birr to local 
charities.

CORRIDOR DEVELOPMENT:

The bank supported state-initiated corridor 
development activities in Gondar and Wolega, 
contributing 53 million birr to each location.

ENVIRONMENTAL PROTECTION:

One of Dashen Bank's flagship programs is its annual tree planting initiative. Over the past years, the 
bank has planted thousands of indigenous tree seedlings. Collaborating with the Ethiopian Heritage 
Trust, Dashen Bank focuses on restoring degraded areas of Entoto Mountain through indigenous tree 
planting and soil and water conservation measures. These initiatives not only benefit the 
environment but also encourage community involvement, creating temporary job opportunities for 
local residents.

LANDSLIDE VICTIMS:

Dashen Bank extended a helping hand 
to victims of a landslide in Gofa Zone, 
Southern Ethiopia, by donating 10 
million birr.



RECOGNITIONS 

Dashen Bank received the 
Platinum Level Award in 
the National Taxpayer 
Recognition Program.

Dashen Bank awarded as the 
Strongest Islamic Retail Bank

Dashen Bank is awarded as 
Best Bank in Micro Lending 

Certificate of Compliance for 
the requirement compliance 
of payment card industry 
data security standard (PCI 
DSS) version 4.0.1 
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When working with Dashen, you work with a winning team of bankers. Here are some of the honors Dashen Bank  has 
received for its operational and financial achievements, and its impact on the Ethiopian banking industry over three 
decades.



Winner of the Financial Times' The Banker Magazine Bank of 
the Year Award for 15 times.



6333

info@dashenbanksc.com  

https://dashenbanksc.com  

Swift Code: DASHETAA  

12752


