Dashen Bank

Frequently Asked Questions (FAQ) - SAP Ariba

Ariba has compiled a comprehensive list of Frequently Asked Questions (FAQs) from across the industry,
which are readily accessible on their Help Center. In addition to these, Dashen Bank has included a few more
FAQs that we believe will be beneficial to our users. We will continue to update this document as new FAQs

emerge throughout our implementation journey.

General Questions
1) What is SAP Ariba?
SAP Ariba is a cloud-based business network that connects buyers and suppliers to streamline procurement
processes. So, the Bank utilizes the Ariba E-procurement solution to facilitate the electronic submission of
solicitations from its suppliers. This is an integral part of the Procurement process.
2) Why Utilize the SAP Ariba Procurement Platform?
Dashen Bank aims to leverage this technology to offer vendors a convenient and secure electronic platform
for submitting Bids and Proposals. By adopting SAP Ariba, the Bank seeks to achieve the following
objectives:

e Streamline procurement processes and reduce manual tasks.

e Minimize printing and storage costs.

e Attract a wider pool of vendors and foster healthy competition.

e Allow vendors to participate in solicitations anytime, anywhere.

e Provide vendors with ample time to prepare comprehensive proposals.

¢ Implement robust control mechanisms to ensure transparency and accountability.

e Automate routine tasks to improve efficiency and accuracy.

e Generate insightful reports to track performance and identify trends.
3) Why do I need to register on SAP Ariba?

Registration on Dashen Bank SAP Ariba allows you to:

e Participate in bidding and tendering processes.
e Receive Procurement events and contracts electronically.
e Manage your supplier information and performance.
e Improve communication and collaboration with Dashen Bank.
4) How do I register on SAP Ariba?
You may receive an invitation from our Bank to register on SAP Ariba. Follow the instructions in the

invitation to complete the registration process.
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5) What technical requirements do I need to access SAP Ariba?

You need a reliable internet connection and a web browser (Chrome, Firefox, Edge, or Safari).

6) How doIlogin to SAP Ariba?

Once you have registered, you can log in to SAP Ariba using your credentials. You can access SAP Ariba
through your buyer's portal or directly through the SAP Ariba Network.

7) What if I forget my password?

You can reset your password by clicking on the "Forgot Password" link on the login page.

8) How do I update my supplier information on SAP Ariba?
You can update your supplier information by logging into your SAP Ariba account and navigating to the

"My Account" section.
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9) How do I add or remove users from my supplier account?

You can add or remove users from your supplier account by contacting our Bank or by navigating to the

"My Account”, then “”Account Setting” section in your SAP Ariba Business Network account.

10) What is an ANID? Ariba Network ID: it’s the ID number for a company’s profile on the Ariba Network
(not the same as user ID). Multiple user IDs can be created under a company’s ANID.

11) What do I do if I need more time to complete the Supplier Registration Questionnaire?

Contact the Dashen Bank Supply Chain Team to request the extension. They will coordinate with the internal

supplier administration team.

12) What do I do if I need to revise my answers to the Registration Questionnaire in the middle of the
Bank’s approval process?

Contact Bank’s for assistance in requesting that the Registration is returned to you for amendments.

13) What do I do if the Ariba Invitation email went to the wrong email address?

Contact the Dashen Bank Supply Chain Team and provide the correct email address. They will coordinate

with the internal supplier administration team.

14) What do I do if I can’t find my Ariba Invitation email in my inbox?
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Firstly, verify with the Dashen Bank Supply Chain Team that they sent the invitation. If confirmed that the
invitation was sent, enquire with your IT team to ensure emails can be received from the email domain:
ansmtp.ariba.com.

15) What do I do if I'm signed into the Ariba Network but I cannot see/access the Supplier Registration

Questionnaire?

Ensure that you have followed the instructions to navigate to Ariba Proposals and Questionnaires. If you still
cannot see the questionnaire, contact the Dashen Bank Supply Chain Team to check if the ANID on your side
matches the ANID on the Dashen Bank side.

o If the ANIDs do not match, go to the Invitation Email, “Click Here” again, then create a new account
instead of signing into your existing Ariba account.
o If the ANIDs match, contact Ariba Support.
16) How do I participate in bidding and tendering processes on SAP Ariba?
You will be invited to participate in Dashen Bank's bidding and tendering processes via email or through
your SAP Ariba Supplier account inbox. Please follow the specific instructions provided in the invitation to
submit your bids or proposals.
17) Will invitations for bids be advertised in the newspaper alongside the electronic system?
Yes, the bank will advertise the bid via newspaper as required.
18) Will the system allow the bidders to withdraw, modify, or substitute the bids on the responded bid
using the bank’s SAP Ariba?
Yes, the system allows the bidders to withdraw, make any changes, and re-submit. However, this flexibility
will only be applicable if the deadline for the bid submission is still open. After that, the system doesn’t
allow, and the status will be changed to pending selection.
19) How will bidder information be protected through the competitive bidding process?
SAP Ariba uses several robust security measures to protect bidder information throughout the competitive
bidding process, such as strong encryption, data controls, multi-factor authentication, advanced network
security, and data privacy compliance.
20) Ariba also has security and compliance documents, certifications, and assertions that are available at
the SAP Trust Center:
https://www.sap.com/about/trust-center.html

21) To whom and through what channels should bidders direct their concerns or information requests?
What is the anticipated resolution timeframe?
Bidders may contact the Supply Management Department team located at HQ Building 7th floor by
phone (+251115180356), official website https://dashenbanksc.com/ , or via our social medias. All

queries will be responded to promptly, but no later than 24 hours, subject to the complexity of the issue.



